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Meltham Road Surgery  

The GP Patient Survey  

Results based on 200 patients that completed the questionnaire  

 

 

1.  In the past 6 months how easy have you found the following? 

 

 
 

 
 

 

 
 

4 

38 

92 

43 

23 0 

a)  Getting through on the phone 

Haven't tried 

Very easy 

Fairly easy 

Not very easy 

Not at all easy 

Don't know  

58 

57 
42 

25 
3 15 

b)  Speaking to a Doctor on the phone 

Haven't tried 

Very easy 

Fairly easy 

Not very easy 

Not easy at all 

Don't know 

85 

35 

38 

14 
4 

24 

c)  Speaking to a Nurse on the phone 

Haven't tried 

Very easy 

Fairly easy 

Not very easy 

Not at all easy 

Don't know  
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2.  In the past 6 months, have you tried to book ahead for an appointment with a Dr? By 

“booking ahead” we mean booking an appointment more than two weekdays in advance.  

 

 
 

 

3.   Last time you tried, were you able to get an appointment with a Dr more than 2 weekdays in 

advance?  

 

 
 

 

 

 

 

 

 

83 

42 

38 

13 
4 20 

d)  Obtaining test results by phone 

Haven't tried 

Very easy 

Fairly easy 

Not very easy 

Not at all easy 

Don't know  

114 

78 

8 0 

Yes 

No 

Can't remember 

115 
65 

20 0 Yes 

No  

Can't remember 
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4.  In the Reception Area, can other patients overhear what you say to the Receptionist?  

 

 
 

5.  How helpful do you find the receptionists at the surgery?  

 

 
 

6.  How long after your appointment time do you normally wait to be seen?  

 

 
 

 

127 

32 

11 
24 

Yes, but don't 
mind 

Yes and I am not 
happy about it 

No, other patients 
can't overhear 

Don't know 

163 

35 

2 0 

Very 

Fairly 

Not very 

Not at all 

7 

34 

39 
96 

24 

1 4 

I don't normally have 
appointments at a 
specific time 
I am normally seen 
on time 

Less than 5 minutes 

5-15 minutes 

15-30 minutes 

More than 30 
minutes 

Can't remember 
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7.  How satisfied are you with the opening hours at the surgery?  

 

 
 

8.  The last time you saw a Dr at the surgery how good was the Dr at each of the following? 

 

  
 

 
 

104 64 

13 4 1 4 

Very 

Fairly 

Neither satisfied 
nor dissatisfied 

Quite dissatisfied 

Very dissatisfied 

Don't know 
opening hours 

127 

60 

8 3 0 2 

a)  Giving you enough time 
Very good 

Good 

Neither good or 
poor 

Poor 

Very poor 

Doesn't apply 

127 

63 

6 2 0 2 

b)  Asking about your symptoms 
Very good 

Good 

Neither good or 
poor 

Poor 

Very poor 

Doesn't apply 
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127 

66 

5 
1 

0 1 

c)  Listening  
Very good 

Good 

Neither good or 
poor 

Poor 

Very poor 

Doesn't apply 

124 

59 

8 2 0 7 

d)  Explaining tests and treatments 
Very Good 

Good 

Neither good or 
poor 

Poor 

Very poor 

Doesn't apply 

114 
66 

12 3 0 5 

e)  Involving you in decisions about your 
care Very good 

Good 

Neither good or 
poor 
Poor 

Very poor 

Doesn't apply 

129 

57 

11 
1 0 2 

f)  Treating you with care and concern 
Very good 

Good 

Neither good or 
poor 

Poor 

Very poor 

Doesn't apply  
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9.  How easy is it for you to get an appointment with a Practice Nurse at the surgery?  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

126 

61 

12 
0 

0 
1 

g)  Taking problems seriously  
Very Good 

Good 

Neither good or 
poor 
Poor 

Very poor 

Doesn't apply 

44 

78 

55 

7 2 14 Haven't tried 

Very 

Fairly 

Not very 

Not at all 

Don't know 
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10.  Last time you saw a Practice Nurse at the surgery, how good did you find the Practice Nurse at 

each of the following?   

 
 

 
 

 
 

121 
55 

4 
0 0 20 

a)  Giving you enough time 
Very good 

Good 

Neither good nor 
poor 
Poor 

Very poor 

Doesn't apply 

128 

52 

8 

0 
0 12 

b)  Asking about your symptoms 

Very good 

Good 

Neither good nor 
poor 

Poor 

Very poor 

Doesn't apply 

122 
53 

7 
0 0 18 

c)  Listening Very good 

Good 

Neither good 
nor poor 
Poor 

Very poor 

Doesn't apply 
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120 
49 

9 0 0 22 

d)  Explaining tests and treatments 

Very good 

Good 

Neither good 
nor poor 

Poor 

121 
49 

9 0 0 21 

e)  Involving you in decisions about your 
care 

Very good 

Good 

Neither good 
nor poor 
Poor 

Very poor 

122 
51 

7 
0 0 20 

f)  Treating you with care and concern 

Very good 

Good 

Neither good 
nor poor 

Poor 

121 
51 

9 
0 0 19 

g)  Taking your problems seriously  

Very good 

Good 

Neither good nor 
poor 

Poor 
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11.  In general, how satisfied are you with the care you get at the surgery?  

 

 
 

12.  Would you recommend the surgery to someone who has just moved to your local area?   

 

 
 

 

13.  Are you male or female?  

 

 
 

138 

56 

4 
Very 

Fairly 

Neither satisfied 
nor dissatisfied 

Quite dissatisfied 

171 

19 

6 1 
1 

2 
Yes 

Might 

Not sure 

Probably not 

Definitely not 

Don't  know 

81 

119 

0 0 

Male 

Female 
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14.  How old are you?  

 

 

3 9 

55 

38 27 

24 

31 

7 6 

Under 18 

18-24 

25-34 

35-44 

45-54 

55-64 

65-74 

75-84 

85 and over 


